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• Low patient database
• Less reviews which led to a lower ranking
• Lack of investment in local medical SEO

and business listings
• Less focus on content marketing

• Creation of videos which were adopted as the main medium
for content marketing

• Better utilization of social media as a marketing strategy
to reach out to more patients

media reach

• 500+ new patients and better reviews across social media

• Increased the patient base of the practice

• Increased loyal physician reference to the practice 

Rick Powell, Head of Marketing

”When we began our search for a partner to help us with our digital marketing,
we were looking for one with industry experience who would continue to add value.
Bringing in Lake B2B allowed us to focus more on the big picture as we worked together
to improve customer loyalty and engagement.“

and low-income communities. In order to increase their footprint across the state and drive patient engagement, 


